
 

 

Annual parent/ carer questionnaire 2023 for Thornton 

Heath Nursery School 

 
A BIG thank you to all parents and carers who completed our questionnaire this year. We beat 

our target and had more responses than last year! We’ve summarised the feedback and 

shared this with parents/ carers, staff and our Governors so that we can use your comments 

to make further developments at THNS. 

Question or Statement 

% of parents 
that agree or 

strongly 
agree  

I am satisfied with my child’s academic progress 100% 

I am sure my child is safe at this school 100% 

My child is happy and enjoys being at school 100% 

My child is taught well at this school 100% 

The children from this school care for one another 100% 

The school ensures that children are well behaved 100% 

The school is well led and managed 100% 

I feel comfortable approaching the school with questions or problems 100% 

The school keeps me well informed about how well my child is doing 100% 

I would recommend the school to another parent 100% 

As a parent I feel welcome at the school 100% 

I am always welcomed and treated politely by staff in the school office 100% 

If your child uses the breakfast or after school club please rate your 
experience here (82% said their child doesn’t use the service) 

100% (high quality 

provision and mostly 
pleased) 

The school keeps me well informed about events related to the school 
via newsletters, texts or the website 

100% 

I know who parent governors are at the school (53% said they didn’t know the 

governors or have any understanding of what they do) 
55% : new at least 

one or more 
I believe children from different backgrounds get on well together at 
this school 

100% 
 

  



 

 

Thank you for your thoughtful responses! 
Here is just a selection of the many positive parent/carer comments  

and best things about our school 
 Staff! Every member of staff is welcoming and knows their stuff, especially Jeanette, Caroline Karen, 

Jim and Maria. I know my child is not just a name on the list here. Could not wish for better people 
to teach and care for my child. 

 The staff are amazing. 
 All the best!!!! 
 Friendly and caring towards the children. 
 Great atmosphere. 
 Teaching and the love for the children. 
 The amazing family community. 
 Very happy positive environment child always comes out happy. 
 Key workers. 
 How staff interact with children. 

 The staff positive attitude 
 Teachers try hard at developing my child's abilities 
 The staff and the school resources playground 
 They keep me well informed about my child 
 Warmth and care from all staff 
 Always different activities on a daily basis. 
 They have a lot of time for the children. 
 Very nice teachers and sports coach. 
 Many new activities which are exciting for the kids and that make them want to learn. 
 The collection of activities and apparatus equipment the kids have at their disposal. 
 How much my daughter loves it. 

 Very understanding and friendliness. 
 Great nursery great teachers welcoming. 
 How staff interact with children. 

 


