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                                               Dear Parents and Carers,

Thank you for taking the time to complete our Parent View survey. We truly appreciate
your thoughtful feedback and the time you have taken to share your views with us.

We are delighted with the results and incredibly proud of the positive responses. Your
feedback helps us celebrate what is working well and continue to improve our provision
for your children. We’re excited to share a summary of your feedback and the results
below.

Thank you for your continued support and partnership.

Strongly agree/agree Strongly agree/agree Strongly agree/agree Strongly agree/agree 

My child has settled at the
nursery

My child is happy at
the nursery

I feel comfortable talking
with staff about my child

I have noticed progress in
my child’s development

Here are some of the wonderful words you used to describe our nursery

SAFESAFESAFE   SAFE 
CLEANCLEANCLEAN   CLEAN 

WELCOMINGWELCOMINGWELCOMING   WELCOMING 
INCLUSIVEINCLUSIVEINCLUSIVE   INCLUSIVE 

FRIENDLYFRIENDLYFRIENDLY   FRIENDLY 
SupportiveSupportiveSupportiveSupportive

Trust



The response from you all was also incredibly positive, with many strengths and highlights
shared about our nursery. These were some of the key themes that came through:
“My child feels truly loved and has a real sense of belonging.”
“The team really understands each child’s individual needs and helps them express themselves.”
“Communication with parents is excellent and we are always kept informed.”
“I love the focus on gardening and teaching children about healthy foods.”
“The nursery is inclusive, well organised, and very supportive of children with SEN.”
“Regular events and after school activities help us feel involved in our child’s learning.”
“Being greeted at the door by name makes such a difference. It feels personal and welcoming.”
“We enjoy the weekly book that is sent home - it is great to see the nursery encouraging ealry
reading”
“Caring environment with brilliant approach to different learning styles and experiences”

You also shared some thoughtful suggestions on how we can continue to improve. Here are some
of your suggestions with our response:

“Occasional feedback on lunchtime routines and how children are eating, rather than daily
updates, including reassurance about who they are with at lunchtime.” 

Photos of our lunchtime supervisors are displayed on the lobby noticeboard and on our website.
During your admission appointment, you receive a lunchtime leaflet which includes details of the
lunchtime team. Each morning, a lunchtime supervisor is available by the packed lunch trolley to
answer any questions. If staff have any concerns, a feedback slip will be placed in your child’s bag.
Please also remember we have an open-door policy, and you are always welcome to speak to a
member of staff.

“Further support in preparing pre-schoolers for school to ensure they do not feel overwhelmed.”
 
School readiness is embedded throughout the nursery year within our curriculum. In the summer
term, we focus on transition through our “Moving On” themes, where children talk about their
next steps, share worries and excitement, try on school uniforms, take part in a school dinner day,
and see photos of their future schools and friends.

Thank you to everyone who took the time to share their feedback. We really appreciate your
openness and thoughtful contributions. We are committed to maintaining open, ongoing
communication as we continue to work together to support every child’s learning and wellbeing.



“I know my child is happy at nursery school but I couldn’t tell you what staff are doing specifically
with my child to support their development in any of the areas of learning.”

Our open door policy gives opportunity for parents to talk with keyworkers at drop off and
collection times. We hold at least termly keyworker meetings during which you are able to discuss
your child’s learning, progress and achievements. 

Our curriculum document is available on the nursery website. There are also displays in our main
corridor which tell you about our curriculum goals, our topic of learning for the half term and also
which artist we are taking inspiration from and which music genre we are listening to.

We use Tapestry to send you photos of your child actively learning in the nursery environment. 

“Stimulate language by singing songs, playing games that imitate sounds.”

On a daily basis our children already focus on a rhyme / nursery rhyme each week to promote
oracy skills.  Through our phase 1 phonics teaching children learn to hear different sounds in the
environment which is the first stages of tuning our ears into hearing letter sounds. Through our
daily story reading sessions children are introduced to new vocabulary and onomatopoeias such
as thud, crash, buzz!  We have created a language rich environment alongside our continuous
provision approach both of which promote the development of early oracy skills.
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